CORRESPONDENCE

2/11/2025
Jenae Thornberry DOCUMENT NO. 00922-2025
From: John Plescow
Sent: Tuesday, February 11, 2025 8:13 AM
To: Consumer Correspondence
Cc: Consina Griffin-Greaux
Subject: FW: E-Form Improper Billing TRACKING NUMBER: 208746

Please, add to docket 20240149.

From: Consina Griffin-Greaux <CGriffin@psc.state.fl.us> On Behalf Of Consumer Contact
Sent: Monday, February 10, 2025 3:54 PM

To: John Plescow <JPlescow@PSC.STATE.FL.US>

Subject: RE: E-Form Improper Billing TRACKING NUMBER: 208746

John,
Please forward to clerk's office. 20250011

C'Griffin-Greaux

From: consumerComplaint@psc.state.fl.us <consumerComplaint@psc.state.fl.us>
Sent: Wednesday, February 5, 2025 12:07 PM

To: Consumer Contact <Contact@PSC.STATE.FL.US>

Subject: E-Form Improper Billing TRACKING NUMBER: 208746

CUSTOMER INFORMATION

Name: Sol Cruz

Telephone: 8132316825

Email: solcruz45@gmail.com

Address: 402 Alma Dr Brandon FL 33510

BUSINESS INFORMATION

Business Account Name: Sol Cruz
Account Number:

Address: 402 Alma Dr Brandon FL 33510

COMPLAINT INFORMATION

Complaint: Improper Billing against Florida Power & Light Company

Details:

Is not fear for those increase to keep going up and up, we poor or middle class can’t effort to live anymore. | think this
increase shouldnt be happening.

20250011





