
Antonia Hover 

¡CORRESPONDENCE 
4/21/2025 
Document no. 03022-2025 

From: John Piescow 
Sent: Monday, April 21, 2025 11:37 AM 
To: Consumer Correspondence; Consina Griffin-Greaux 
Subject: FW: E-Form Delay in Service TRACKING NUMBER: 209384 

Please, add to docket 20250011. 

- Original Message-
From: Consina Griffin-Greaux <CGriffin@psc.state.fi. us> On Behalf Of Consumer Contact 
Sent: Friday, April 18, 2025 4:08 PM 
To: John Piescow <JPIescow@PSC.STATE.FL.US> 
Subject: RE: E-Form Delay in Service TRACKING NUMBER: 209384 

John, 
Please forward to clerk's office. 20240172 C'Griffin-Greaux 

- Original Message-
From: consumerComplaint@psc.state.fl. us <consumerComplaint@psc.state.fl.us> 
Sent: Friday, March 28, 2025 11:14 AM 
To: Consumer Contact <Contact@PSC.STATE.FL.US> 
Subject: E-Form Delay in Service TRACKING NUMBER: 209384 

CUSTOMER INFORMATION 
Name: Robert Gambrell 
Telephone: 8136410026 
Email: regcoomputers@gmail.com 
Address: 6013 Florida Circle S. Apollo Beach FL 33572 

BUSINESS INFORMATION 
Business Account Name: Robert Gambrell 
Account Number: 211011058271 
Address: 6013 Florida Circle S. Apollo Beach FL 33572 

COMPLAINT INFORMATION 
Complaint: Delay in Service against Florida Power & Light Company 
Details: 
Your website states: "The Florida Public Service Commission is committed to making sure that Florida's consumers 
receive some of their most essential services — electric, natural gas, telephone, water, and wastewater — in a safe, 
reasonable, and reliable manner." You need to add "Affordable & Fare". The latest Teco Storm Surcharge is neither one 
of those to items. You need to let DOGE check those numbers that TECO submits as spent on storms for "Administrative 
Waste". 
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