


Nickalus Holmes

From: Nickalus Holmes on behalf of Records Clerk
Sent: Wednesday, September 3, 2025 9:05 AM
To: ‘Lynn Harris'

Cc: Consumer Contact

Subject: RE: Docket#20250023-WS

Good morning

Your added comments will be added to consumer correspondence in Docket 20250023.
From: Lynn Harris <sofla032690@gmail.com>

Sent: Wednesday, September 3, 2025 8:58 AM

To: Records Clerk <CLERK@PSC.STATE.FL.US>
Subject: Re: Docket#20250023-WS

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.
Yes, I would. Thank you.

On Tue, Sep 2, 2025, 10:46 AM Records Clerk <CLERK @psc.state.fl.us> wrote:

You're welcome. Would you like for your additional comment to be entered into the docket as well?

From: Lynn Harris <sofla032690@gmail.com>

Sent: Tuesday, September 2, 2025 10:12 AM

To: Records Clerk <CLERK@PSC.STATE.FL.US>

Cc: Consumer Contact <Contact@PSC.STATE.FL.US>
Subject: Re: Docket#20250023-WS

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

Further to my email about unreasonable request to raise our water rates....the quality of the water is awful and
the service is awful..our water is constantly going out due to breaks in the water lines..at least once a month!

Thank you

Lynn Harris



25 Robyn Ln, Haines City, FL 33844

On Tue, Sep 2, 2025, 9:46 AM Records Clerk <CLERK @psc.state.fl.us> wrote:

Good Morning

We will be placing your comments below in consumer correspondence in Docket No. 20250023, and forwarding them
to the Office of Consumer Assistance.

Thank you,

Nick Holmes

Commission Deputy Clerk Il
Office of Commission Clerk
Florida Public Service Commission

850-413-6770

PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state officials
regarding state business are considered to be public records and will be made available to the public and the media
upon request. Therefore, your email message may be subject to public disclosure.

From: Lynn Harris <sofla032690@gmail.com>
Sent: Tuesday, September 2, 2025 9:39 AM
To: Records Clerk <CLERK@PSC.STATE.FL.US>
Subject: Docket#20250023-WS

CAUTION: This email originated from outside your organization. Exercise caution when opening
attachments or clicking links, especially from unknown senders.

To whom it may concern:

I love in Grenelefe Country Homes and there is a proposal to raise our water rates from $45.00 per month to
over $500 per month!



This cannot happen! It will be too much! We are a community of mostly retired people on fixed incomes!

This is excessive and egregious and greedy. It will devalue our properties..who is going to buy in a
community that has the highest water rates in the country! Please please vote against this proposal to raise our
rates to this degree. It is unreasonable.

Thank you,
Lynn Harris

25 Robyn Lane,

Haines City, FL 33844

305 302-7920



