


Tristan Davis

From: Cimmino-Lynn, Martha <Martha.Cimmino-Lynn@eog.myflorida.com>
Sent: Friday, October 3, 2025 9:17 AM

To: Ellen Plendl

Subject: FW: Message from CSBizhub2

Attachments: 1077607-Onofrio-Outgoing-ML.pdf; 1077607-Onofrio.pdf

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

Please find attached email received and responded to by the Governor's Office of Citizen Services. This email
is forwarded to your office for review and any response or action appropriate.

Thank you.
Sincerely,

Martha Lynn
Office of Citizen Services
Executive Office of the Governor

From: CSBizhub2 @eog.myflorida.com <CSBizhub2 @eog.myflorida.com>
Sent: Friday, October 3, 2025 8:26 AM i

To: Cimmino-Lynn, Martha <Martha. Cimmino- -Lynn@eog. myflorlda com>
Subject: Message from CSBizhub2

Please note that under Florida law. uorrespondence sent to the Governor's Office, which is not confidential or
exempt pursuant to chapter 119 of the Florida Statutes, is a public record made available upon request.




STATE OF FLORIDA

®ffice of the Gobernor

THE CAPITOL
TALLAHASSEE, FLORIDA 32399-0001

www.flgov.com

RON DESANTIS 850-717-9418
GOVERNOR

October 3, 2025

Mr. Rubens Onofrio, Jr.
900 Hire Circle
Ocoee, Florida 34761

Dear Mr. Onofrio:

Thank you for contacting Governor Ron DeSantis. We are sorry to hear of your
difficulties and appreciate the opportunity to respond to your letter.

The Public Service Commission is an arm of the legislative branch of government
and regulates certain public utilities in Florida. To assist you, I forwarded a copy of your
letter to PSC for their review. If you want to contact PSC dlrectly, please use the
information provided below. -

The Low-Income Home Energy Assistance Program (LIHEAP) assists households
that have incomes below 150% of the federal poverty income guidelines who need
assistance in paying their utility bills. To qualify you must apply in the county in which
you live.

If you are age 60 and older or have disabilities or have concerns about someone
who is among that population, you may wish to contact the Elder Helpline Information
and Assistance service at 1-800-96-ELDER (1-800-963-5337). The Elder Helpline offers
information regarding elder services and resources available within each Florida county.
All Elder Helplines can also be accessed through the Florida Telecommunication Relay
System at 1-800-955-8771 for TDD, or 1-800-955-8770 for voice calls.

Thank you again for contacting Governor Ron DeSantis.

Sincerely,

T ok va\~’«m'“\
Martha Lynn
Office of Citizen Services -
Executive Office of the Governor
ML/ cas
oc Florida Public. Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850
Telephone: (850) 413-6100
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Rubens Onofrio Jr

900 Hire Cir : L :

Qcoee, FL 34761 T

rubensonofrio@gmail.com \B’\*’j\;&.ﬁi
305-297-2335 : o

Date: September 4, 2025

The Honorable Ron DeSantis
Governor of Florida

The Capitol

400 S. Monroe Street
Tallahassee, FL 32389-0001

Dear Governor DeSantis,

My name is Rubens Onofrio Jr, and | am a retired Florida resident currently living in
Ccoee/Orange County. | am writing to you as a concerned citizen regarding what | believe to be
an unfair and increasingly burdensome energy bill from Duke Energy.

My wife and | live modestly and carefully manage our expenses on a fixed retirement income.
However, we have seen our energy bill from Duke Energy rise every single month, with no
significant change in our househoid energy usage. Meost recently, our August 2025 bili reached
an astonishing $443.82—more than 33% of my monthly retirement check. This is not only
unsustainable, but deeply alarming.

We are not alone. Many other retirees and working families across the state are facing similar
hardships, especially during Florida’s hot summers when air conditioning is a necessity, nota
luxury. When a basic utility becomes unaffordable, it puts our well-being and financial security at
risk.

| respectfully ask: Is there anything your office can do to investigate and possibly address
these increasingiy high utility charges? Are there any protections, oversight measures, or
assistance programs that can be strengthened or created to prevent what feels like abusive
pricing from utility companies like Duke Energy?

| appreciate your time and service to the people of Florida, and | hope you will take this matter
seriously for the sake of thousands of Floridians fike me who are struggling fo keep up with

essential living costs. /
r’
éa/l

Sincerely, -*'i {“ e
Rubens Onofrio Jr ‘,

800 Hire Cir, Ocoee, FL 34761
tebensonelic@amalicom
305-297-2335













