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Case Backeground

As part of its Commission-approved Demand-Side Management (DSM) Plan, Florida
Power & Light Company (FPL) offers a load management program known as the On-Call
Program. Customers who choose to participate in the On-Call Program receive incentive
payments in exchange for allowing FPL to interrupt electric service to specified appliances. The
On-Call Program has been offered since 1986.
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On March 6, 2003, Commission approved modifications to the On-Call Program.* The
modifications included closing the On-Call Program to new participants and offering a new load
management program known as the Residential Load Control Pilot Project (Pilot Program).

The Pilot Program was approved for a three year period beginning April 1, 2003. After
that date, any new customers who signed up for residential load management will receive
incentives based on Rate Schedule RLP. As part of the Pilot Program, customers received a
reduction in incentives compared to the existing On-Call Program. In addition, any existing
participants of the On-Call Program who move to a different location or make any change to the
interruption schedule of their appliances would be paid incentives according to Rate Schedule
RLP.

The three year approval for the Pilot Program originally expired April 1, 2006. FPL filed
a petition on March 1, 2006, requesting continuation of the Pilot Program. On March 14, 2006,
the Company filed a supplemental petition requesting the program be alowed to continue,
without interruption, until a full analysis of the Pilot Program could be made. That request for
continuation, without interruption, was granted on April 24, 2006.

On May 31, 2007, FPL filed a petition to approve the new DSM Program on a permanent
basis. This recommendation addresses FPL's request to (a) approve FPL’s Residential Load
Control Pilot Project as a DSM Program; (b) approve the revised tariff sheets for a permanent
Residential Load Control Program contained in Appendix A; and (c) allow FPL the opportunity
to recover expenditures for FPL's Residential Load Control Program through FPL’s Energy
Conservation Cost Recovery (“ECCR”) Clause. The Commission has jurisdiction pursuant to
Sections 366.81 and 366.82, Florida Statutes.

1 Order No. PSC-03-0322-TRF-EG, issued March 6, 2003, in Docket No. 030051-EG, In _Re: Petition for
modification of residential on-call and for approval of residential load control pilot project by Florida Power & Light
Company.

2 Order No. PSC-06-0334-PCO-EG, issued April 24, 2006, in Docket No. 060174-EG, In Re: Petition for extension
of residential load control pilot project, by Florida Power & Light Company.
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Discussion of Issues

Issue 1: Should the Commission approve Florida Power & Light's (FPL) petition to offer the
currently approved Pilot Program as a permanent demand side management (DSM) program?

Recommendation: Yes. The currently approved Pilot Program continues to meet the policy
objectives of the Florida Energy Efficiency and Conservation Act and should, therefore, be
approved as a permanent demand side management (DSM) program. The revised tariff sheets
for a permanent Residential Load Control Program contained in Appendix A should be
approved. FPL should be allowed to petition for recovery of expenditures for its Residential
Load Control Program through FPL’s Energy Conservation Cost Recovery (ECCR) Clause.
(Wilson)

Staff Analysis: Under the established On-Call Program, a credit of $3.50 per month was given
if acustomer allows the utility to interrupt electric energy to the customer’s water heater. Under
the Pilot Program, the credit amount for the same interruption is $1.50. Similarly, the On-Call
program provided a monthly credit amount of $6.00 for cyclic interruption of air conditioning;
the same cyclic interruption gets a credit of $3.00 under the Pilot Program.

When the Commission approved the Pilot Program to begin April 1, 2003, the Company
expected to offer this program for a maximum period of three years. The Company planned new
promotions and marketing positions to be tested as part of the Pilot Program, and expected to
gain information by monitoring customer response. Based on customer response, permanent
approval of the Pilot Program or reverting all customers to the previous On-Call Program were
thought to be possibilities.

The primary purpose of the Pilot Program was to measure customer response to the
reduced incentives. It was expected that a reduced amount of credit would have some chilling
effect on the willingness of customers to sign up for the program, and would result in some drop
off among original customers when they moved or made other changes. Notwithstanding those
reductions, FPL has continued to add load management customers under the Pilot Program and
thereby increase peak demand savings in a cost effective manner.

The approved Pilot Program was successful at determining if FPL could lower its On-
Call Program incentives and still achieve its targeted levels of program participation without
suffering significant customer attrition and a concurrent drop in system reliability. By year end
2007, Pilot Program participants will represent approximately 45% (338,000 of the 750,000 total
participants) of the total population receiving load management credits, which is at the upper end
of FPL’s previous projections. The expectation had been that between 36% and 47% of the total
load control participants would have been on the Pilot Program, so the Pilot Program can be
characterized as having achieved its objective and is expected to continue increasing the total
number of load management customers.

FPL is not proposing to shift all participants to lower incentives. Rather, FPL would
allow the normal customer attrition process to reduce the number of customers participating
under the closed incentive rate schedule.
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Initsfiling, FPL portrayed the Pilot Program as successful in general terms because it is
cost effective and continuously growing. However, the rate of growth in the number of
customers participating has been impacted by the storms that did major damage throughout the
Company's service area during 2004 and 2005.

The Pilot Program reflects an effort by FPL to reduce program costs. The cost of load
management programs primarily consists of the monthly credits paid to participating customers.
The program costs are passed on to all of FPL's ratepayers through the Energy Conservation Cost
Recovery (ECCR) clause. A reduction in monthly credits paid will result in a corresponding
reduction in overall expenses recovered through the ECCR clause.

Staff believes that FPL’s new and revised DSM program is cost-effective. In response to
a staff data request, the total program has a benefit/cost ratio greater than 1.0 under the
Participants and RIM tests. A cost-effective DSM program under the RIM test means that
program participants, as well as those customers who do not participate, will benefit from the
program.

Staff recommends that the Commission approve FPL’s Petition. The new Residentia
Load Control Program is expected to increase FPL’s system demand and energy savings,
continue to meet the policy objectives of the Florida Energy Efficiency and Conservation Act
(FEECA), and is expected to continue to be monitorable and cost-effective. In addition, FPL
should be allowed to petition for recovery of expenditures through the ECCR clause.
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Issue 2: Should this docket be closed?

Recommendation: Yes, if Issue 1 isapproved, thistariff should become effective on August 14,
2007. If aprotest is filed within 21 days of the issuance of the order, this tariff should remainin
effect with any increase held subject to refund pending resolution of the protest. If no timely
protest isfiled, this docket should be closed upon the issuance of a consummating order.

Staff Analysis: If Issue 1 is approved, this tariff should become effective on August 14, 2007.
If aprotest is filed within 21 days of the issuance of the order, this tariff should remain in effect
with any increase held subject to refund pending resolution of the protest. If no timely protest is
filed, this docket should be closed upon the issuance of a consummating order.
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Appendix A

Fiirs Bevised Slieed Mo, 8717
FLORIDA POWER & LIGHT OOMPANY Cupcels Diriginal Sheet No, 8217

RESIDENTIAL LOAD CONTROL 46T PREVEEFFROGRAM

Available enhy within the geoirghis adas served by the Compeany's Laad Managemest Syaem
APPLICATICN

T Cumtrrrers peeciving servios ender Rune Schedule RS- who det o parcipaie in this Residennial Load Conteod Riba-Rea i P rgras
{“Ried-Propest Progman ™) omoor after Apnl 1, 3G and who utilive ot lest one of the following insalled elecirical epplances m the
Cusiomer's premise:

Convernaral seome waler heaner

Cenaral elestc air conditioning

Swinniiing pood Ferm (el ading pool SueiEs i aEphepElLE])

Cenmal electric spece heating*
ST erral elecrrie space heating iyniers alose oee insligibe for Progran@do-Prees parmicipation. Thes: setens oee gligible
Tor Pakst-Froperirig ran participazion only when one {or mone} of the other J appliances lised abowe is (are) sgred up for
participation

This Rawe Schedule & no applicehle for service oo commondy-ooned failities of condominiom, cooperative, or homeoweers
associaions,

SERVICE:
The same @ specafied in Rate Schedile B5-]

LIMITATION OF SERVICE:

The same a8 specilied in Rie Schedade RS-0 The speacified el ectruca? apgdisnces sisll be imerropied of G opios of Be Cimpany by
rieass of [ad marsgement equpment irsialled o the Cusiomer's premise.

MONTHLY CREDIT:
Cusiomers seceiving mervice under this Eaie Schedube will receive a erecit om the monthiy Bill a8 Fllews:

Convetlions] detris waler haser Vewr-romd 5150
Ceniral ebscinic air corditioning {Option C) A pril-Ciziober £ 3100
Ceniral eleciric air corditioning {Option S Apri-Cicoher £
Swimming ool pump f ear-roond 500
Creniral efeceriz space heating {Optien O) MovembersMarch LI00
Central eleciric space heating (Opiian &) [gvamber-Mirch LA

e che S e R —

Tl marsthily evedin shall Ao sucesd 40 percser of the Rate Sehedule AS-1 "Buse Energy Charge” scnsally inoerved foe the menth [if e
Budget Billizg Plan is selemed, aomual energy cherges will be utilized in the caloulstions, rot the levelized charges) and mo credin will ke
applied t reduce the bimimom Bill specified on Rae Schedule RS-1

Wele  Oxstion O ar Opthon 5 {lisad below] may be selected Tor either central sir conditionang or heating sysiems. [ boch applianss cppss
gre panicipaticg @ the Plor-Pwieni oo, the same option mus be solesied

[Combnued on Sheet Mo 5.X1E)

Issued by %, E. Romdg, Director, Rates and Tarilfs
| Effective: April-l-2003
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First Revised Sheet Mo, 8.217
FLORIDA POWER & LIGHT COMPANY Cameels Original Sheet No. 8.217

EATE SCHEDULE. RLE
AV ARLABLE:

Availabte only wilken (he peographs: sovas served by the Company's Load Mamagemeni Sysiem
APFLICATION:

T Customess receiving service urder Rate Schadule RS-1 who elect o panticipats in (his Reskiential Load Cosimal Frogeam (Program’)
on or after Al 1, 3003 and who utilice ot least one of the follewing irstalled electrical appfamces ab {he Cosiomer’s premiss:

Conveniional eleviric waer hemer

Centril elestric air sonditioning

Swirraming pood pemp (el uding ponl swesss o Eppropn )
Ceniral elecric space heating™

*Cemral el eviric space heating symers alons are ineligihle for Program panicipaion. Thess systems eoe elighle for Program
participation only when oee (or monal of the other 3 appBamces lised above is Care) Sgned op: for paricipation.

This Rate Schedule B aot epplicable dor senace 10 commaniy-owned facilities of condominbem, conperarive, or homeswneny
amnciaiions

SERVICE:
The same &s gpecifiad in Rate Schedele RS:1.

The same & specified in Rale Schedule RES-1. The specified elecirical upplissces saall be istemmupted & the option of the Company by
meuns of Inad managemen equipment reniled a1 e Csinmer's premise.

MONTER Y CREDIT.
Cusigymens ppeeiviag servacs under this Rae Schadule will medsies 4 coedil on Se monihly b6l e Mol
DEYICE (QFTIONE AFFLICABILITY CREDAT

Conventinnal sleciric waier heaier ¥ear-roursd %150
Ceriral eleziric gr condlinsng (Dption O April-Deioter 530
Cerniral elecinc ar condiilosdng (Opton 5) Apnl-{ciober 5000
Swimming pool pemp Yenr-round 500
Cemral lamic gpace heating [Optios C) Mcvesrrines-Mlarch 5200
Ceniral elecinic space healing (Option 5) [ovember-March g4

Toded monthly cradin shall woi excssd 41 percent of tie Rue Schedule B5<1 "Hase Energy Charpe” ool insweved Tor the ssosth (i the
Budgei Billing Plan is selecied. aciual eserpy charges will be utilized in the calculslioss, net the leeelized charges) oad no credin will be
ippliad 1o pedice the Minksees bl specifisd on Rue Schadule RS-1

Mgke:  Oatien O oF Optioa 5 Jlisied below ) oy e sedecnsd (o diher cetiral di conditionsg of healing spwtems. I bodh appliance iypes
are participating in the Program, she same option mut be siemed

(Comiriied on Shest Mo, E213)

Izsued by 50 E. Bomég, Director, Babes and Tarifls
Effeccive:
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FLORIDA POWER & LIGHT COMPANY Caneels Owiginal First Revised Shees Mo £21%

[Continwad Tfrom Shee Mo 3.217)

INTERELPTIEN SCHECLILES FOR ELECTRICAL APPLIANCES

Tre Cusiomer's participating ekectnical appliznces will be icterepied anly during the followsng pericds except as noed below:

Apei | hrough Ocicher 3. Zpmoin 10pm

Novesher | Srough Minhl  Sasallam
4 pom e 10 pm

The interruztion schedales avitoble for sach spplisnce are as followi

FR

Conventions) elestrg: Wige: Beting mysipment may b intemapied up 1o, Buract 1o eusssd, 240 misules per day
Cemiral elecinic air conditiening squipmet may be imterropled under ore ol & following epsens sslecied by the Cusiomen

Opiipe C equipment mey be isberrupied an sccomelsted boial of 15 minutes derng any 30 menwe pericd with a cumwlative
mierniptien tirme ol up e 150 snied per day. I sommal & al ke Py I8 Aot abe W peovide aullicien! domand
reduction 1o divert an emergency siteefion, cenmal elecwic pir conditioners may be ivterrupted for 17.% minnes during any 3
muinuie peried wigh 2 cemedabs mlormaption Bme of up o 210 minebe g day

Ooption & equipment e be imermupied op s, bt not 1o sxeeed, | B0 minutes per day.
Smirpming pool pamp eqeipment wey be imemapisd up 1o, bet v 1o eoceed, 230 menoes per duy.
Ceniral elediris spase heming cquipmesl fay be isterrepied under ane ol the Silewing options selecta] by the Cislomer

Colion © equipmest may be mnlerupied o sesermilated tofal of 15 mizules during any 30 mituie prood with 8 cumulative
FIEUpRIC Dise & UP [0 180 monwnes pas day

Dption 3 equipment ey b imtemzpied up e, bul sol 0 exceed, 130 misines per diy

The: limitations on miemeptions of eecnical equipmest shall not apply dunng emesgencies on the Company®s system or o inbemupoons
crsed by fonce smdeure of Sther coubss beyomd Be eostnal o the Comgany.

TERM OF SERVICE:

DCurirgg sevice under shis Bate Schndule, s Customer may change imlemaplion eftiond or e selection of ¢lectneal appliasces comnecied s
the lood rusagemest equipeen or distostines fervics usds this Rate Schedule by ghving e Campany 7 digs sdvanee notice. I the
Customer reqeests 1o have one o more appliances remeved from participaton in the Pde-ProesiPoones, e Cusiomes will be insligbie
o participete with fuch applignselz) sgain in e Roet-Resie Propsaim S o year {12 montha) om e Bme participagon endad,

EEECIAL PROV]SICNE

The Company skall nof be required 1o instell Joed mazagemens equpmet if the insiallation carmel be ecozomically justiffied for
peasens sch pa:  excesanve imdslinton cost, overtmedundirdized healisg or cocling eduiprient or sbnommal uiilization of
aquipment, mcuding vacation of other limdied occupaney residences.

Billi=g #ndr #His Rase Sekedole will commenss upen he moallanon and compleen of requied ispectiens of e load
FATCE TR S pEL

Multigie wnil of any particuler apglisncs rype sl df be connscied with kowd managemess equipenet 1o qeadify for he coedie
armibeatzhibe 1o that eppliance type. = soch circamesmances, caly a sngh sredit Tor faat spplomos type will be apphied. Pool seeeps,
whim soupled oifh pegl pumpd, e mcluded in e calegery.

(Contirurd on Sheet Mo, 3.219)

Twued byr 5. E. Romig, Director, Ratis and TarifTs
| Effecrive: Adipusd 18, Tids
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Cantmued from Sheel Mo, E217)
INTERRLFTION SCHEHLES FOR ELECTRICAL AFFLIANCES
T Customen’s padic pating ¢leoricl appleaces will be imemaprad only during the following perinds except i roied bahow:
Aprd | through Oiciober 3): dpmio [ pm

Movember | dmugh Mach 3l Sammilam
dpm it 10 pm

The igbirmuplaon schedeles availadle for sack appilance are as fellows:

1. Copveniiongl eleciiz water beating equipment mep be inkemapied ep 0, B ol e sacssd, 280 misiles ger day

2. Cenral genc pir condugning equipment may be mieeropied under one of the Sollowing options selecied by the Codomen
Chptign € equipminl miy be inlerrepled &n accermelaiad okl &F 15 misuies duing anmy 30 mmee period ety @ comalane
mleruplion Gme of up 10 LED sinetes per day. 1 pormal operation of the Program i= nm able m provide sefficien demand
rzduction b diven: an emespency sitation. ceniral elecinic &r condilioners =iy be inmerepiad for 7.5 minves during any 30
minute perind with a cermulative mterrupdion lime o up b 310 renoes perday.

Cetiog § equipment may be iztemuptad up o, b not o exceed, 180 mizutes per day.

Swimming pol puirg S iprment sy Be intsvumed up o, bt nol 1o sxceed, 280 mimwnes per day.
Carenl alecing space beging equipment may be imemupied undar (e of e fellowing optioes ssleoed By the Calomes:

Oplion C equipmest say be mermiped on socumulaed ozl of 15 minmes during any 30 minute pericd w8 & comulative
interuiption tme of up o 180 minules per day

Oiptinn 5 equipmesl may b imerrapted up oo, bul nod o exceed, 18D minotes per day.

The limiaens on mlerspions of eleairiel equipment shall not apply during emesgencies on the Company's syslem or b inleruptoons
izniied] By Baree wageuire orooher causes bevoad se ponerol of the Company.

During service urder fals Fae Schedule, & Cosfomer may change imemuption eptiens o the szlection of eleciricad appliances connscied 1o
the load maragemen: eqeipmeal or discontimes servicn mdsr 1his Ras Schadule by piving the Company 7 days advance nodce. If e
Cusiomer reqeests + hive one e fone apgliences semesved from panicipazion ix the Program, the Cusiomer will be ineligible to panicipain
with sueh spplictcs s} agan in the Poogram for one yeer (12 momts) from the time patacpalion edel.

SPECIAL PROVISIONS

I.  The Corepary shall not be required io insall load menapement egeipmest il fhe ircalaion caneo be ecosomizally jestified for
reasons mikch a5 excemivw mslalaton codls, ovenizaliendessized heating or cooling equipmen: or obnormal wilizaion of
eguipraernl, indladitg vasatain of other limisd oocupanoy residmoes.

Billing umder this Rade Schedele will commence vpan the msillaion md completion of requiresd inspections of the Joad
LT AT BTN
Multiple units of ary particuler applisnce vpe must all be connectsd with load management equipment 1o qualify for the credit
ghirihutbe oo tha appllance ivpe. In such cirumsances, only 1 single crecht for 1hat apgdeasas type will be appiad. Pool sweeps,
when coopded with pool pumps. are included in This Gilegory

(Contimend on Sheet Mo B2159)

Ixsued by: 5, E. Romig, Director, Bates and Tariffs
Effective:
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=d

[Cromtinued fhom Sheet Mo, E218)

[restzd| i o o che loed mazegement equipmest af the Customer's premise 15 4o be e sele responsitality of 2 beersed, mdependent
contrecior. The Costomer agress tha: the Comparny shall mai e lizhle for any damages o mjuries that may secor as a resalt of the
internption oo restoration of electrio service pursiam: to the serme of this Rate Schodele.

The fallowing types of deoric saier heaters are mnelipble for pricipation in the Pile-Fraetfroomm: soler waier heaters, he
racovery unies and heal pump waoer Beaters.

B the Compary determines that the Cusiomer no longer uses one or more of the applinees sigeed up for Péor Paeedrogam
participanian, ten the Company has $e rght o remave the appropriaie losd menagement equipment asd io discontinue 1he

epprapriate credifs

The Cistomer shall give the Comgeny and the licsssed, independent coniracier reascrable access for mealng. mamizinng,
nesting cmd removing the Compamys load menagemen: equipment, and for verifving at the equpment effectively contols de
Custarer's appliarces es mtended by this Bate Schedule.

If the Company deiermines thei the effect of equipment infemuipsons has been offsei by the Customen's u=e of supplemesizry or
sliemative electrical equipment, then servioe under this Rae Schadule may be discontinued and the Casiomer billed for ol pricr
Fanthly Crediis received onder this Babe Schedule over a penod not o excesd =% (5] monihe

If the Company delermines: that s load sarsgemmt mqmpmeni et the Ceftomer's premise has boen rerdersd meffective by
machacical, ehecrical o gther devices or sctions Clampering”) than the Company may discentnue 6 Cesiomar™s participatan in
ihe Péol -PropoPogres and bl for all expenses mvolved in removal of $e load romagemen! sqmpment, plas sppliczhle
myvestigetree charges. The Company may relill all pror Monily Credis recerees By the Cestomer Fom an established tamperng
daie. [f soch a daje cannct be esablished, then rebilling of the Monikly Credits shall be for $e Jesser of (b rumber of momths
receivirg sarvice under this Fare Schedule or the previous tvelee {12 moaths

Tssued by; 5, E, Romdg, Directer, Raled and Tarifs
Eifective:  Spri-30ds
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{Cartined fom §hes No. B2LE]

Iesiallation o tie Jood MrAnaZEmenl S |pmaan B e SIS pramise 1S oo b e sk responeibiiy of o lioensed, indspendesl
conzackr. The Cesiomer agress tha the Compary shall not be kable for any damages or injeries that may oocur as a resul of the
Imemuption or restoracon of siecric serdice porarnt io the rerms of this Rae Schedule

The fofowing t¥pes of sheciric water healers are inelipisle for panicipedion in the Progran: soke waler healers, beal raosvery umils
andl heai pemp walér heati

I¥ ke Ciypprasy determiness it the Cusiome v lorger wies one of more of the applionces sipgned up for PFrogram pamacipation,
{en ke Cimpany b ibe right i remave the sppropriue lad monagemest eqeipment and io discomnpe the approprine cedies.

The Cusamer shall give the Company ard Se licenssd, indeperdent coniracion reasonable scoma. for insfalling. maintaming.
resing ard eemoving e Company's hod maregement sqeipmen. and for verifymng et the eqeipmens cffectrerly controls the
Cugnamer's spplances & iniended by this Rae Schadule.

If the Company determines thai the effect of squipment milemuptios e Beca olfsel by the Cudnmser's use of sopplementany o
dltersative clectrizd eguiprmen!, Ben service ender (his Rue Schadule may be dscontinued and the Customer billed for all prior
Pefonibly Credit received uader (his Rite Sehedole over & period nocto excesd six () mosths

I ke Compary deemrines tha ks inad maszgemem equipment ol e Cusiome's premiss hig bees neadered inefTestive by
meckanizal, dearical ar ciher devioes or actions CMampering ). then the Compey muy dissonlimie Sie Desiomen’s pustisipation in
the Program end bill for all esperses imeodved in removal of e load mafsgemenl equipment, plas applicehle mestigarive
charges. The Company may rebill all prior Monibly Credits reagived by the Cusoemes from an spabished ampenng dae. I sich
3 date cmnod b esishlished, (hen rehilfng of $e Monthly Cesdiis shall be for the lessarof the rumber of monibe receiving sarvice

ender f1is Pale Schedule or the previous twekes (12) months.

Lssued byz 8. E. Romig, Director, Kates and TarifTs

Effectivi=
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