FLORIDA PUBLIC SERVICE COMMISSION
COMMISSION CONFERENCE AGENDA

CONFERENCE DATE AND TIME: Tuesday, August 17, 2010, 9:30 am.
LOCATION: Betty Easley Conference Center, Joseph P. Cresse Hearing Room 148

DATE ISSUED: August 6, 2010

NOTICE

Persons affected by Commission action on certain items on this agenda may be allowed to
address the Commission, either informally or by oral argument, when those items are taken up
for discussion at this conference. These items are designated by double asterisks (**) next to the
agendaitem number.

To participate informally, affected persons need only appear at the agenda conference and
request the opportunity to address the Commission on an item listed on agenda. Informal
participation is not permitted: (1) on dispositive motions and motions for reconsideration; (2)
when arecommended order is taken up by the Commission; (3) in a rulemaking proceeding after
the record has been closed;, or (4) when the Commission considers a post-hearing
recommendation on the merits of a case after the close of the record. The Commission alows
informal participation at its discretion in certain types of cases (such as declaratory statements
and interim rate orders) in which an order isissued based on a given set of facts without hearing.

See Rule 25-22.0021, F.A.C., concerning Agenda Conference participation and Rule 25-22.0022,
F.A.C., concerning ora argument.

Agendas, staff recommendations, vote sheets, transcripts, and conference minutes are available
from the PSC Web site, http://www.floridapsc.com, by selecting Agenda & Hearings and
Agenda Conferences of the FPSC. By selecting the docket number, you can advance to the
Docket Details page and the Document Index Listing for the particular docket. If you have any
guestions, contact the Office of Commission Clerk at (850) 413-6770 or e-mail the clerk at
Clerk@psc.state.fl.us.

Any person requiring some accommodation at this conference because of a physical impairment
should call the Office of Commission Clerk at least 48 hours before the conference. Any person
who is hearing or speech impaired should contact the Commission by using the Florida Relay
Service, which can be reached at 1-800-955-8771 (TDD). Assistive Listening Devices are
available in the Office of Commission Clerk, Betty Easley Conference Center, Room 110.

The Commission Conference has a live video broadcast the day of the conference, which is
available from the PSC's Web site. Upon completion of the conference, the video will be
available from the Web site by selecting Agenda and Hearings and Audio and Video Event
Coverage.
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I nvestiture of Commissioner Ronald A. Brisé

The FLORIDA PUBLIC SERVICE COMMISSION announces a special ceremony to be
held a 9:30 am. on Tuesday, August 17, 2010, for the investiture of Commissioner
Ronald A. Brisg, for a term beginning July 23, 2010, and ending January 1, 2014. The
ceremony will be held in the Joseph P. Cresse Hearing Room, The Betty Easley
Conference Center, 4075 Esplanade Way, Tallahassee, Florida. The Commission
Conference will begin immediately following the ceremony.

Consent Agenda

A) Applications for Certificate to Provide Competitive Local Exchange
Telecommunications Service.

DOCKET NO. COMPANY NAME

100323-TX IBC Telecom Corp.
100328-TX Clear Rate Communications, Inc.
100362-TX Florida Hearing and Telephone Corporation d/b/a

Florida Hearing and Telephone

Recommendation: The Commission should approve the action requested in the dockets
referenced above and close these dockets.
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Docket No. 100186-EG — Petition for approval of natural gas residential energy
conservation programs, by Associated Gas Distributors of Florida. (Deferred from the
August 3, 2010 Commission Conference)

Critical Date(s): None

Commissioners Assigned: All Commissioners
Prehearing Officer: Edgar

Staff: RAD: Garl
GCL: M. Brown

Issue 1: Should the Commission approve changes to cash allowances offered by the
AGDF member companies' residential gas conservation programs?

Recommendation: Yes, in part. The existing programs remain cost-effective with the
proposed incentive changes, may increase participation, and will not create an undue
impact on residential rates. However, the addition of the Gas Service Reactivation
allowance should not be approved because it is a marketing, rather than a conservation
measure.

| ssue 2: Should this docket be closed?

Recommendation: Yes. If no person whose substantial interests are affected by the
proposed agency action files a protest within 21 days of the issuance of the order, this
docket should be closed upon the issuance of a Consummating Order.
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Docket No. 000121A-TP — Investigation into the establishment of operations support
systems permanent performance measures for incumbent local exchange
telecommunications companies. (AT& T FLORIDA TRACK)

Critical Date(s): None

Commissioners Assigned: All Commissioners
Prehearing Officer: Briseé

Staff: APA: Harvey, Hallenstein
GCL: Teitzman, Evans

Issue 1. Should the Commission approve the March 22, 2010, Settlement Agreement
and the August 2, 2010, Second Revised SQM and SEEM Plans?

Recommendation: Yes. Staff recommends that the Commission approve the March 22,
2010, Settlement Agreement and the August 2, 2010, Second Revised SQOM and SEEM
Pans.

Issue 2: Should the Commission grant AT& T’ s October 16, 2009 Motion for Expedited
Approval of Lifeline Outreach funding and modification of SEEM penalty payments?
Recommendation: No. If the Commission approves staff's recommendation in Issue 1,
staff believes AT&T's Motion is rendered moot. Additionally, AT&T should retain the
Tier 2 payments that have accrued since January 2010, and deposit $250,000 in the
AT&T Forida Community Service Fund.

Issue 3: Should this docket be closed?

Recommendation: No. If the Commission approves staff’s recommendation, the
resulting Order will be issued as a Proposed Agency Action. The Order will become
final upon issuance of a Consummating Order, if no person whose substantial interests
are affected timely files a protest within 21days of the issuance of the Order. The
revisions to the SQM and SEEM Plans should be implemented within 60 days from the
date of the consummating order. This docket should remain open pending the
implementation of the Commission’s decision and for purposes of future performance
measure monitoring.
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Docket No. 100143-El — Evaluation of study by Florida Power & Light Company on
prepayment billing option for retail customers. (Deferred from the August 3, 2010
Commission Conference)

Critical Date(s): None

Commissioners Assigned: All Commissioners
Prehearing Officer: Administrative

Staff: ECR: Draper, Buys, Davis, Kummer, Maurey
GCL: Bennett, Jackson

Issue 1: What further action, if any, should the Commission take on FPL’s prepayment
study filed on March 1, 2010?

Recommendation: The Commission should take no further action.

Issue 2: Should this docket be closed?

Recommendation: No. If no person whose substantia interests are affected by the PAA
files a protest within 21 days of the issuance of the order, a consummeating order will be
issued. Once this action is complete, this docket should be closed administratively.
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Docket No. 090368-El — Review of the continuing need and costs associated with Tampa
Electric Company's 5 Combustion Turbines and Big Bend Rail Facility.

Critical Date(s): None

Commissioners Assigned: All Commissioners
Prehearing Officer: Skop

Staff: ECR: Chase, Draper, Slemkewicz
RAD: Balinger, S. Brown, Ellis
GCL: Young

Issue 1: Should the Commission approve the proposed Stipulation and Settlement
Agreement?

Recommendation: Yes, the Stipulation isin the public interest and should be approved.
TECO should be required to file revised tariff sheets for administrative approval by staff
to reflect the reduced rates for the Interruptible Service class effective January 1, 2011.
Issue 2: Should this docket be closed?

Recommendation: Yes, if staff’s recommendation on Issue 1 is approved, this docket
should be closed.
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6**PAA Docket No. 100282-EU — Joint petition for approval of amended territorial agreement in
Citrus County by Progress Energy Florida, Inc. and Withlacoochee River Electric
Cooperétive, Inc.

Critical Date(s): None

Commissioners Assigned: All Commissioners
Prehearing Officer: Briseé

Staff: ECR: Rieger, J. Williams
GCL: A.Williams

Issue 1: Should the Commission grant the joint petition of PEF and WREC to amend the
territorial agreement and modify the territory boundary in Citrus County?
Recommendation: Yes. The proposed territorial amendment isin the public interest and
should be approved by the Commission.

| ssue 2: Should this docket be closed?

Recommendation: Yes. If no person whose interests are substantially affected timely
files a protest to the Commission’s proposed agency action order, this docket should be
closed upon issuance of a consummeating order.
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Docket No. 100342-GU — Petition for approval of tariff modifications for discontinuance
of service for non-payment of bills, by Peoples Gas System.

Critical Date(s): 08/30/10 (60-Day Suspension Date)

Commissioners Assigned: All Commissioners
Prehearing Officer: Administrative

Staff: ECR: Draper
GCL: Sayler

Issue 1: Should the Commission approve PGS proposed tariff modifications (Tariff
Sheet Nos. 5.401-1 and 5.401-2)?

Recommendation: Yes.

I ssue 2: Should this docket be closed?

Recommendation: Yes. If Issue 1 is approved, this tariff should become effective on
August 17, 2010. If a protest is filed within 21 days of the issuance of the order, this
tariff should remain in effect, pending resolution of the protest. If no timely protest is
filed, this docket should be closed upon the issuance of a consummating order.
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Docket No. 100156-WU — Application of Sunshine Utilities of Central Florida, Inc. to
amend its Water Certificate No. 363-W to include additional territory in Marion County,
FL (Sandy Acres).

Critical Date(s): None

Commissioners Assigned: All Commissioners
Prehearing Officer: Edgar

Staff: ECR: Simpson, Williams
GCL: Holley

Issue 1: Should Sunshine's application for amendment of Certificate No. 363-W be
granted?

Recommendation: Yes. The Commission should approve Sunshine's application to
include the additional territory shown in Attachment A of staff’s memorandum dated
August 5, 2010. Sunshine should charge the customers in the new territory the rates and
charges contained in its tariffs until authorized to change by the Commission in a
subsequent proceeding.

Issue 2: Should this docket be closed?

Recommendation: Yes, if staff’s recommendation in Issue 1 is approved, no further
action isrequired and the docket should be closed.
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Docket No. 090366-WU — Application for certificate to operate water utility in Marion
County by ARMA WATER SERVICE, LLC.

Critical Date(s): None

Commissioners Assigned: All Commissioners
Prehearing Officer: Graham

Staff: ECR: Daniel, Walden, Kaproth
GCL: Brown

(Proposed Agency Action for Issues 2, 3, and 4.)

Issue 1: Should the Utility’ s application for awater certificate be approved?
Recommendation: Yes, Arma should be granted Certificate No. 652-W to serve the
territory described in Attachment A of staff’s memorandum dated August 5, 2010,
effective the date of the Commission’s vote. The resultant order should serve as Arma’'s
water certificate and it should be retained by the Utility.

Issue 2: What are the appropriate initial water rates?

Recommendation: The monthly water service rates proposed by Arma and shown on
Schedule No. 1 of staff’s memorandum dated August 5, 2010, are reasonable and should
be approved. Arma should be required to file a proposed customer notice and tariff
sheets reflecting the Commission-approved rates for staff approval. Within ten days after
the Consummating Order is issued in this docket, Arma should provide the staff-
approved notice to al its customers. Within ten days after the notice is provided to
customers, Arma should file an affidavit attesting to the date that the customer notice was
provided and attaching a copy of the customer notice. The docket should remain open
until the affidavit of noticing is filed and verified by staff. The approved rates should be
effective for services rendered on or after the stamped approval date on the tariff sheets,
pursuant to Rule 25-30.475, F.A.C. Arma should be required to charge the approved
rates until authorized to change them by the Commission in a subsequent proceeding.
Issue 3: What are the appropriate service availability policy and charges?
Recommendation: The service availability policy and charges proposed by Arma and
shown on Schedule No. 1 of staff’s memorandum dated August 5, 2010, are consistent
with the guidelines contained in Rule 25-30.580(1)(a), F.A.C. and should be approved.
Arma should include the approved service availability charges in its proposed customer
notice and tariff sheets as required to be filed for staff approval in Issue 1. The approved
service availability policy and rates should be effective for services rendered on or after
the stamped approval date on the tariff sheets, pursuant to Rule 25-30.475, F.A.C. Arma
should be required to charge the approved rates until authorized to change them by the
Commission in a subsequent proceeding.

-10-
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Docket No. 090366-WU — Application for certificate to operate water utility in Marion
County by ARMA WATER SERVICE, LLC.

(Continued from previous page)

Issue 4: Should Arma's request for authority to collect initial customer deposits and to
apply certain miscellaneous service charges be approved?

Recommendation: Yes. Armas requests for authority to collect initial customer
deposits and to apply certain miscellaneous service charges shown on Schedule 1 of
staff’s memorandum dated August 5, 2010, are reasonable and should be approved.
Arma should include the approved initial customer deposits and miscellaneous service
charges in its proposed customer notice and tariff sheets as required to be filed for staff
approval in Issue 1. The approved customer deposits and miscellaneous service charges
should be effective for services rendered on or after the stamped approval date on the
tariff sheets, pursuant to Rule 25-30.475, F.A.C. Arma should be required to charge the
approved rates until authorized to change them by the Commission in a subsequent
proceeding.

Issue 5: Should this docket be closed?

Recommendation: No. If no timely protest to the proposed agency actions in Issues 2,
3, or 4 isfiled with the Commission by a substantially affected person, a Consummating
Order should be issued. The docket should remain open pending verification by staff that
notice has been appropriately given by Arma to customers of the Commission-approved
rates and charges in Issues 2, 3, and 4. Upon verification of the noticing, the docket
should be administratively closed.

-11-
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Docket No. 100038-WU — Application to implement a backflow maintenance program
by Sunny Shores Water Co.

Critical Date(s): 10/18/2010 (8-Month Effective Date)

Commissioners Assigned: All Commissioners
Prehearing Officer: Administrative

Staff: ECR: Deason, Fletcher, Maurey, Walden
GCL: Brown

Issue 1: Should the Utility’s proposed tariff sheet allowing it to charge for the annual
inspectiong/certification of backflow prevention devices as required by Manatee County
Resolution R-187-25 and DEP Rules 62-555.330 and 62-555.360, F.A.C., be approved as
filed?

Recommendation: Yes. Sunny Shores proposed tariff sheet allowing it to charge for
the service of inspectiong/certification of backflow prevention on an annua basis as
required by Manatee County Resolution R-187-25 and DEP Rules 62-555.330 and 62-
555.360, F.A.C., should be approved. The Utility should file a proposed customer notice
to reflect the Commission-approved tariff sheet. The approved tariff sheet should be
effective for service rendered on or after the stamped approval date of the new tariff
sheet, pursuant to Rule 25-30.475(1), F.A.C. In addition, the charge for inspection
should not be implemented until staff has approved the proposed customer notice. The
Utility should distribute the notice to the customers no later than with the first bill
following the effective date of the tariff and should provide proof of the date the notice
was given no less than 10 days after the date of the notice.

Issue 2: Should the docket be closed?

Recommendation: Yes. If no timely protest to the order is filed by a substantially
affected person within 21 days, a Consummating Order should be issued and the docket
should be closed. In the event there is a timely protest, this docket should remain open
pending resolution of the protest.

-12 -
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Docket No. 080677-El — Petition for increase in rates by Florida Power & Light
Company.

Docket No. 090130-El — 2009 depreciation and dismantlement study by Florida Power
& Light Company. (Deferred from the August 3, 2010 Commission Conference.)

Critical Date(s): None

Commissioners Assigned: Argenziano, Edgar, Skop

Prehearing Officer: Skop
Staff: ECR: P. Lee, Draper, Kummer, Maurey, Gardner, Slemkewicz, Prestwood,
Lester
GCL: Bennett

(Interested Persons May Participatein Issue 9 Only. Oral Argument has not been
requested for Issues 1-8. Participation of partiesfor Issues1 - 8 is at the discretion
of the Commission.)

Issue 1: Should the Commission grant FPL's Motion for Leave to file a Response to
SFHHA's Response?

Recommendation: No. FPL’s Motion for Leave to file a Response to SFHHA'’s
Response is not permitted, pursuant to Rule 25-22.060, F.A.C.

Issue 2: Should the Commission reconsider Issue 46 because the Commission ordered a
one-time refund of the over-recovery in the fuel docket?

Recommendation: Yes. The Commission should reconsider Issue 46 and recognize the
impact on the 2010 test year of the fuel docket decision to refund the 2009 over-recovery
in one month rather than ratably over a twelve-month period. As a result, the
$101,971,000 adjustment to reduce working capital should be revised to $73,827,000, a
change of $28,144,000.

Issue 3: Should the Commission reconsider Issue 89 regarding the impact of the
minimum |late payment charge?

Recommendation: Yes. The Commission should reconsider its decision on Issue 89
regarding the level of late payment charge (LPC) revenue. This adjustment will result in
a decrease in the projected test year LPC revenues of $25,776,146.

Issue 4. Should the Commission reconsider Issue 103 regarding salaries and employee
benefits?

Recommendation: Yes. The Commission should reconsider Issue 103 regarding the
executive incentive compensation of $12,700,000 that had been removed through the
alocation to affiliates. As aresult, the $49,510,136 net adjustment decrease to the 2010
test year operating and maintenance (O& M) expenses should be revised to a $36,810,136
net adjustment decrease. This represents a $12,700,000 million reduction to the approved
adjustment of $49,510,136.

-13-



Agendafor

Commission Conference

August 17, 2010
ITEM NO.

11

CASE

Docket No. 080677-El — Petition for increase in rates by Florida Power & Light
Company.

Docket No. 090130-El — 2009 depreciation and dismantlement study by Florida Power
& Light Company. (Deferred from the August 3, 2010 Commission Conference.)

(Continued from previous page)

Issue 5: Should the Commission reconsider Issue 109 regarding the 2010 test year
charge from FiberNet to FPL?

Recommendation: Yes. The Commission should reconsider its decision on the FiberNet
equipment lease charge to FPL. This adjustment will result in an increase in the allowed
lease payment of $585,000 and a corresponding increase of the same amount in FPL’s
2010 test year revenue requirements.

Issue 6: Should the Commission clarify its Final Order asit relates to the computation of
test year depreciation expense?

Recommendation: No. The Commission should not clarify its Final Order as it relates
to the computation of test year depreciation expense.

Issue 7: How should FPL be required to implement any change to the 2010 test year
revenue requirements?

Recommendation: FPL should implement the $41,902,170 net change in revenue
requirements identified in Issues 2 through 6 by offsetting the increase or decrease
against the depreciation reserve surplus. In order to offset the calculated $41,902,170,
both the remaining $894,600,000 reserve surplus and the test year depreciation expense
should be reduced by $43,851,218 and the test year accumulated depreciation should be
increased by $21,925,609.

Issue 8: Should the Commission grant FIPUG’s motion for reconsideration?
Recommendation: No. FIPUG’s Motion for Reconsideration should be denied.

Issue 9: Should the Commission grant Thomas Saporito’s Petition for Base Rate
Proceeding?

Recommendation: No. The Commission should not grant the Petition for Base Rate
Proceeding. The petition does not meet the requirements of Rule 28-106.201, F.A.C,,
because it fails to alege any material issue of disputed facts.

|ssue 10: Should this docket be closed?

Recommendation: Yes. The docket should be closed upon the expiration of the time
for appeal.

-14 -



