
w w w . F l o r i d a P S C . c o m 

F L O R I D A     P U B L I C     S E R V I C E     C O M M I S S I O N                            C O N S U M E R     C O N N E C T I O N     N E W S L E T T E R

Commissioner 
Art Graham’s 
PUF Spotlight

Not once but twice, Commissioner Art Graham was 

featured in January’s edition of the Public Utilities 

Fortnightly (PUF) magazine. While at the National 

Association of Regulatory Utility Commissioners’ 

(NARUC) Annual Meeting and Education Confer-

ence answering PUF’s question of the day, “What 

are the most important issues facing your State or 

Company?” Commissioner Graham spoke on the 

importance of good-quality customer service. 

“We have hurricanes in Florida all the time. The pow-

er is going to go out, that’s fi ne. It’s part of life; we deal 

with it. We’re going to have issues with the water. It 

may be hard water or may have bad taste; we’re go-

ing to deal with it,” said Commissioner Graham. “But 

there’s no excuse for bad customer service. I refuse 

to accept bad customer service, and we fi gured out 

how to dink their ROI when the customer service is 

not the level of where it needs to be.” 
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