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May 13, 2011 
 
 
 
 
 
VIA ELECTRONIC FILING 
 
The Honorable Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th Street, SW 
Washington, D.C.  20554 
 
Re:   Ex Parte Comments of the Florida Public Service Commission in WC Docket No. 11-42, 

Lifeline and Link-Up Reform and Modernization; CC Docket No. 96-45, Federal-State 
Joint Board on Universal Service; and WC Docket No. 03-109, Lifeline and Link-Up 

Dear Ms. Dortch: 

 At the request of FCC staff, on May 12, staff of the Florida Public Service Commission 
participated in a telephone conference regarding the above dockets. 
 
 FPSC staff on the call were Beth Salak, Bob Casey, Cindy Miller, Bev DeMello and Cindy 
Muir.  FCC staff were Robert Finley, Kimberly Scardino, Cindy Spiers, and Jamie Susskind.  
 
 The topics addressed included the issues of duplicate Lifeline coverage, State and National 
Lifeline databases, the FPSC coordination with the Florida Department of Children and Families, the 
potential of using a database to eliminate duplicate Lifeline payments for the same customers, in-depth 
data validation, exemptions for customers in group living, wireless ETC matters of following state 
law, capping of the fund, and the passage of the new Florida telecommunications legislation (HB 
1231). 
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Sincerely, 
 
   / s  / 
 
Cindy B. Miller 
Senior Attorney 
 

CBM:tf 
cc: Robert Finley, Wireline Competition Bureau 
 Kimberly Scardino, Wireline Competition Bureau 
 Cindy Spiers, Wireline Competition Bureau 
 Jamie Susskind, Wireline Competition Bureau 
 James Bradford Ramsay, NARUC 


